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Dear Participant,  

 

You are invited to participate in the ‘Stakeholder Review and On-line Survey of Product-Packaging Design 

Processes’ component of the ‘Save Food Packaging Design Criteria and Framework’ research project within 

the Fight Food Waste Cooperative Research Centre.  We are interested in learning more about current product-

packaging design and development processes; consideration of designing packaging to save food; barriers, gaps 

and opportunities. This information sheet describes the project in straightforward language, or ‘Plain English’. 

Please read this sheet carefully and be confident that you understand its contents before deciding whether to 

participate. If you have any questions about the project, please ask one of the investigators.  

 

Who is involved in this research project? Why is it being conducted? 

This research project is funded by the Fight Food Waste Cooperative Research Centre in partnership with 

Australian Institute of Packaging (AIP), the Save Food Packaging Consortium1, and RMIT University. The project is 

a four-year study to further develop Save Food Packaging Design Criteria and Frameworks. 

 

Why have you been approached? 

You have been approached because; you play a part in the food-packaging supply industry; and/or of your 

knowledge and experience of packaging design processes. 

  

What is the project about? What are the questions being addressed? 

From field to fork there are several possibilities for food loss and waste to occur (Gustavsson et al., 2011; DoEE, 

2017).  It has been approximated that up to 30% of the edible food produced, does not reach the fork. Packaging’s 

role in reducing food waste (Verghese et al 2015; Wikström et al., 2018) is the next challenge for Packaging 

Technologists, Designers and Engineers. 

 

The overarching project is titled Save Food Packaging Design Criteria and Framework, which is Project 1.2.1 in the 

Fight Food Waste CRC. Using the industry networks of the Australian Institute of Packaging (AIP), in partnership 

                                                
1 Project contributors: APCO, Multivac, Sealed Air, Zipform Packaging. AIP Partners: Plantic, Result Group, Ulma Packaging. 

Extension partners: Australian Food and Grocery Council, Australian Food Cold Chain Council and Australian Institute of Food 
Science and Technology 
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with the Save Food Packaging Consortium Advisory Group and RMIT University, this research project will produce 

packaging design criteria, communication tools and best practice examples.  The Save Food Packaging Design 

Criteria and Framework will integrate current research literature with industry knowledge regarding the functional 

properties and role of packaging in saving food from being wasted. Whilst the primary functions of packaging are to 

contain and protect the content, as well as providing information about the product, the role of packaging in 

reducing food waste needs to be better understood by food producers, manufacturers, brand owners, retailers and 

consumers. The connection between packaging design and food waste needs to be discussed more openly in the 

industry.   

 

This project will produce packaging design criteria and communication material for the implementation into food 

packaging that will lead to better packaging design, material selection and format selection using appropriate 

portioning, sealability, resealability features, date labelling, extend shelf life and provide the information required to 

assist retail, food service and consumers to minimise food waste. This project will focus upon Australia / New 

Zealand. Future projects will look to other countries through the World Packaging Organisation (WPO). This project 

will be coordinated and led by the Australian Institute of Packaging (AIP) as the ANZ WPO Member. 

 

Given your current role in the product-packaging design processes in the food supply chain along with many years 

of industry experience; we would like to hear your understanding of current product-packaging design and NPD 

processes; consideration of designing packaging to save food; barriers, gaps and opportunities. This research 

involves a 10-15-minute on-line survey where we would like to ask you a range of close-ended questions using 

multiple-choice responses. Certain questions may offer an ‘other’ option allowing you to elaborate on your answer if 

required. The on-line survey responses of key stakeholders will help inform our study, with the following types of 

questions to be posed: 

 

• What is your main Role in your organisation?  

• What Sector best represents your organisation within the food supply chain? What is the main product 

category in your organisation? 

• What is the main product Category in your organisation? 

• Does your organisation consider how the design of a product’s packaging could reduce potential food 

waste generated within the supply chain through to the end user? 

• Which stages of your product-packaging development process does your organisation consider potential 

food waste implications? 

• Would you consider re-designing a product-packaging format based on the ability to minimise / prevent 

food waste? 

• Which of the listed Save Food Packaging Design Criteria, do you currently use OR would consider using in 

your product-packaging development process? 

• Are there any barriers that are stopping your organisation from considering Save Food Packaging Criteria 

within your product-packaging development process? 

• Save Food Packaging Design Criteria and Guidelines are currently being developed and will be offered 

through the Australian Institute of Packaging (AIP) website. When available, what format of delivery would 

you use? 

 

If you agree to participate, what are you required to do? 

If you would like to participate – you would be required to complete four tasks: 

1. Click on the On-line Survey link which is posted on the project page for FFW CRC 1.2.1 website. 

2. Read this Plain Language Statement. 

3. By clicking on the start button for the survey you consent to participate (implied consent). 

4. Participate in the multiple-choice on-line survey. 

 

What are the risks or disadvantages associated with participation? 

Participation in voluntary, there are no perceived risks outside of participating, if at any time you are uncomfortable 

you will be welcome to stop participating, While the risks of the study are low, there is the potential for 

misinterpretation of the information you provide, so opportunities will be given for you to review its representation 

and clarify where necessary. Every attempt will be made to remove identifying information if you require it. 

 



What are the benefits associated with participation? 

Participation will provide insight that will form the basis of an internal briefing document to guide Save Food 

Packaging Design Criteria and Frameworks, a commissioned report, public briefing document, and journal articles, 

all completed for the Fight Food Waste Cooperative Research Centre. The knowledge gained also helps build a 

body of knowledge and a case for further research in this area.  

 

What are my rights as a participant? 

As a participant, you have the right to: 

• Withdraw your participation at any time, without prejudice.  

• The right to have any questions answered at any time. 

• The right to have any unprocessed data withdrawn and destroyed provided it can be reliably identified. 

• The right to request that audio recording be terminated at any stage during an interview.  

 

What will happen to the information I provide? 

The privacy of the personal information you provide will be safeguarded and only disclosed where you have 

consented to the disclosure or as required by law.  The results of the research will be kept securely at RMIT for a 

period of 5 years before being destroyed. This research is being undertaken for an audience of food supply chain 

stakeholders, policy advisors, media and academics. In the five years following the interview, there may be 

additional opportunities for the data to be used in further research. We will re-contact participants to request 

permission to use it in any unanticipated ways.  

 

Any information that you provide can be disclosed only if (1) it is protect you or others from harm, (2) if specifically 

allowed by law, (3) you provide the researchers with written permission. Any information obtained for the purpose 

of this research project that can identify you will be treated as confidential and securely stored. We will assume 

your information is to remain confidential unless otherwise stated by you and will use pseudonyms/codes in 

reference to your data. Participants can have identifying information removed if they so desire. Also, if particular 

sites or approaches relevant to packaging design processes you discuss are sensitive, we can also assist in 

keeping them confidential at your request. Data we collect will be stored on the secure RMIT network, only 

accessible by the project researchers, whilst hand notes will be kept in locked cabinets on campus. 

 

The outcomes of the project will be made public through the commissioned report, public briefing document, and a 

journal article, all completed for the Fight Food Waste Cooperative Research Centre. Further dissemination may 

include media releases and general aggregated results posted on the Australian Institute of Packaging (AIP), RMIT 

University and Fight Food Waste CRC websites. For the latter, consent will be sought from participants via email if 

their data are to be used. If you have further questions, please contact Karli Verghese on (03) 9925 9080. 

 

Yours sincerely,  

Karli Verghese and Simon Lockrey 
 

Associate Professor Karli Verghese 
Principal Research Fellow 
School of Design - RMIT University 

 

Dr Simon Lockrey 
Senior Lecturer 
School of Design - RMIT University 

 
Should you have any concerns or questions about this research project, which you do not wish to 
discuss with the researchers listed in this document, then you may contact:  
 

Reviewing HREC name RMIT University 

HREC Secretary Peter Burke 

phone 03 9925 2251 

Email human.ethics@rmit.edu.au  

Mailing address Research Ethics Co-ordinator 

Research Integrity Governance and Systems 

RMIT University, GPO Box 2476, MELBOURNE  VIC  3001 
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